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BEST HEALTHCARE E = PERIENCE

LONG waiting time coupled with the fear
of drilling, filling and billing can make
dental visits a dread.

According to a 2012 survey by Oral B, 38
per cent of Singaporeans visit dentists only
when they feel pain.

The negative impression of a visit to the
dentist makes Specialist Dental Group —
winner for this year’s Singapore Experience
Award (Healthcare) — stand out for deliver-
ing a painless dental treatment experience.

Before you even step into one of the
Group’s three clinics at Mount Elizabeth
Medical Centre, you can assuage your fears
by scrolling through information on various
dental procedures and the specialists’ profiles
putup onits website, blog and Facebook page.

Making an appointment request online
takes just a click.

Breaking the barriers

SMSes and e-mails will remind you of your
upcoming dental appointment, and on ap-
pointment day, the clinic can arrange for an
interpreter tobe present so that you are served
inthelanguage that you are most comfortable
in, from Russian to Bahasa — at no extra cost.

A Patient Services Manager is present
to coordinate appointments and travel
arrangements tomake the visit a breeze for you.

You can tap the expertise of the Group’s
orthodontists, periodontists, prostho-
dontists, oral surgeon or paedodontist, all
at the same visit without needing to make
several separate appointments or paying
several consultation fees.

In other clinics, you would have to awk-
wardly move between clinics wearing a bib.
At Specialist Dental Group, the specialists go
to you while you rest reclined in your chair.

Each of the three clinics is equipped with
X-raysimaging facilities and the latest tools
for dental treatment.

Says Dr Ansgar Cheng and Dr Neo Tee
Khin, Managing Partners and Prostho-
dontists with Specialist Dental Group:
“We provide a handout on post-surgery
instructions to assist patients on knowing

what to do (and what not to do) in the event
that they forget our verbal instructions.
“We also brief the accompanying family
member or friend and put these instructions
on our website for easier 24 hour access.
“All our patients who have undergone
surgery receive a follow-up call the next
day to check on how they are doing, and to
address any concerns they may have.”

Junior friendly

Children, too, can say goodbye to nightmares
at the dentist’s clinic. The Group’s Children’s
Dentistry section features a colourful chil-
dren-sized dental chair, a fish tank and plays
cartoons to focus children’s attention away
from the whir and zing of dental drills.
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Abite of luxury

Over at Mount Elizabeth Hospital (above), a
finalist at this year’s Singapore Experience
Award (Healthcare), hospital check-ins can
be a seamless, even luxurious, affair.

Ms Genevieve Woo, who delivered her first
baby at one of the hospital’s luxurious Daf-
fodil Suite, was “pleasantly surprised by the
hospital confinement menu” and was taken
care of by nurses “as though she was family”’

Had Ms Woo been flying to Singapore
from overseas for medical treatment, she
would have been met at the airport aerobridge
upon arrival, assisted in baggage retrieval and
chauffeured to the hospital for direct admis-
sion — the whole process at no extra charge.

When discharged, if she had wished to
do some sightseeing, the hospital would
have developed an itinerary just for her.
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